
64

Bo o k in g Co n dit io n s

W h y s h o u ld I read t h is p ag e?

B ecause it is very important. O urTrading Ch arter forms a key part of our
ag reement w ith you and forms th e basis of a leg ally binding contract
betw een you as th e lead name making th e booking , anyone else in your
party and us.

W h en you make th is booking as th e lead name you undertake th at you
h ave th e auth ority to accept, and do accept, on beh alf of your party th e
terms of th ese booking conditions.Th is contract is made subject to th e
terms of th ese booking conditions, w h ich are g overned by E ng lish L aw,
and th e non-exclusive jurisdiction of th e E ng lish Courts.

If your h oliday involves any travel by air your contract w ill be w ith
G reatdays H olidays L td,A TO L 427 9, for w h om Skinners of O xted is an
auth orised retail ag ent.

Th ese contract terms and financial g uarantees w ill not apply to any h oliday
involving any type of flig h t. Instead, you w ill be supplied w ith th e full
booking conditions of th eA TO L h older arrang ing your h oliday.Y our booking
ag ent w ill h ave a copy or alternatively you can request one prior to
booking your h oliday from Skinners of O xted, 15 B arrow G reen Road,
O xted, RH 8 0N J, 01883 7 136 33. If you did not see th is trading ch arter
before you made your booking and you are not h appy to proceed w ith
th e booking now th at you h ave seen it please return all documentation
to us or th e travel ag ent th roug h w h om you booked w ith in 7 days of
receiving th is ch arter.Y our booking w ill be cancelled and your monies
w ill be returned in full, provided you h ave not commenced your travel.

H o w an d w h en do I m ak e t h is co n t ract w it h y o u ?
W e w elcome you making contact w ith us in a number of w ays: you can
w rite to us, ph one us or email us.W h ich ever w ay you contact us th e
contract is made w h en your booking is entered on to our reservation
system and w e issue a confirmation of booking .W e w ill send you, or your
ag ent th e confirmation of your booking w ith in seven w orking days. Please
ch eck th is confirmation very carefully to ensure all th e information is
correct and tell us, or your ag ent, immediately of any errors.

H o w is m y h o liday m o n ey p r o tected?
W e subscribe to th e Code of Conduct of th e B onded Coach H olidays
G roup (“B CH G ”) of th e Confederation of Passeng erTransport U K .

B CH G requires a bond to be taken out to provide protection for your
h oliday money in th e unlikely event th at a M ember cannot, for financial
reasons, carry out th eir oblig ations to th eir passeng ers.

BCH G Co n s u m er G u aran tee
Th e B onded Coach H oliday G roup g uarantees to bona fide customers
th at in th e event of failure of a bona fide M ember, it w ill:

(1) w h erever possible, arrang e for a h oliday or tour to be completed;

(2 ) w h ere failure occurs after a h oliday h as beg un, arrang e for
customers to be returned by an appropriate means of transport to
th eir U K area of departure;

(3) if th e h oliday or tour cannot be completed as planned, th e reimbursement
of payments made by th e customer to th e B CH G M ember.

W h en do I n eed t o p ay fo r m y h o liday an d h o w m u ch ?
A t th e time of booking you w ill need to pay a deposit for each person
named on th e booking . Th e balance must be paid before th e dates
listed below .

If you book w ith in our balance due period you w ill need to pay th e
total h oliday cost at th e time of your booking .

If you do not pay th e outstanding balance for your h oliday on or
before th e date w h en it is due w e may cancel your booking and you
w ill be required to pay th e cancellation ch arg es detailed below . Th e
date of cancellation w ill normally be th e date you confirm in w riting
th at you intend to cancel or 15 days after th e balance due date,
w h ich ever comes first.

Deposit £40.00 per person (except for Scilly Isles, for w h ich a deposit
of £150.00 is required).

Y our balance is due 6 w eeks prior to departure.

W h ere optional items are purch ased as part of th e tour packag e th ese
are payable on th e balance due date except w h ere items, such as th eatre
tickets, h ave been specifically purch ased for you. In th is case th e cost
w ill be payable at a separate date notified to you and w ill not normally
be refundable unless w e obtain a refund from th e supplier w e use.

If I u s e an ag en t w h o do es m y m o n ey belo n g t o ?
Y our ag ent w ill h old your deposit on your beh alf until w e issue a
confirmation of your booking .Th e ag ent th en h olds th is money on our
beh alf.Th e ag ent h olds th e balance you pay on our beh alf until th e date
th e balance is due.Th e ag ent w ill th en forw ard it to us.

Can y o u ch an g e t h e p rice o f m y h o liday after y o u h av e is s u ed t h e
bo o k in g co n fir m at io n ?
Y es w e can, but only in very limited circumstances.Th e price of your
h oliday can be varied due to ch ang es in:-

•Tran s p o r tat io n c o s t s  s u c h as  f u e l an d /o r f u e l tax , f e r r y o p e rat o r far e s
an d t o lls , e m b ar k at io n o r d is e m b ar k at io n f e e s  at t e r m in als ;

• E x c h an g e rat e s ap p lie d t o t h e p ar t ic u lar h o lid ay b o o k e d ; o r
• Du e s  an d tax e s  in c lu d in g c h an g e s  in VAT o r an y o t h e r G o v e r n m e n t
im p o s e d c h an g e s .

In th e case of any small variation, an amount equivalent to 2% of th e
price of your h oliday, w h ich excludes insurance premiums and any
amendment ch arg es, w ill be absorbed or retained. For larg er variations,
th is 2% w ill still be absorbed for increases, but not retained from
refunds. In eith er case, th ere w ill be an amount to cover ag ents’
commission. If th is means th at you h ave to pay an increase of more
th an 10% of th e price of your h oliday, you may cancel it and receive a
full refund of all monies paid, except for any amendment ch arg es.W e
w ill consider an appropriate refund of insurance premiums paid if you
can sh ow th at you are unable to transfer or reuse your policy. Sh ould
you decide to cancel for th is reason, you must exercise your rig h t to do
so w ith in 14 days from th e issue date printed on your final invoice.
A lternatively, you can accept an offer of an alternative comparable

Sk in n e r s o f  O x t e d , 15 Ba r r o w G r e e n Ro a d , O x t e d , Su r r e y RH 8 0N J (p a r t n e r s SM N & DM Sk in n e r )

O U R T RADIN G C H ART E R W IT H YO U



65

h oliday of equivalent or superior quality, if available, or an alternative
h oliday of low er quality, if available.Y ou may th en transfer payment
made in respect of th e orig inal h oliday to th e alternative h oliday. If th e
cost of th e alternative h oliday is less th an th e orig inal h oliday, th e
difference in price w ill be refunded.W e w ill also pay compensation as set
out below. Please note th at travel arrang ements are not alw ays purch ased
in local currency and some apparent ch ang es h ave no impact on th e
price of your h oliday due to contractual and oth er protection in place.

In addition to sterling w e use th e follow ing currencies in calculating our
h oliday prices. B elow are th e equivalent exch ang e rates to £1 sterling
from th e X E .com dated 7 /11/11. Country E xch ang e rate E uro: 1.16 7 09/£.

Can I ch an g e m y h o liday ar ran g em en t s ?
A fter w e h ave issued our booking confirmation w e w ill do our best to
accommodate any ch ang es you may w ant to make but w e cannot
g uarantee to do so.A ny ch ang es must be notified to us in w riting and
sig ned by th e person w h o made th e booking . If w e are able to make th e
ch ang es any additional ch arg e for th e facilities requested must be paid.
A ny sig nificant alteration after th e balance due date may be treated as a
cancellation of th e orig inal booking and may be subject to th e cancellation
ch arg es detailed below.A sig nificant alteration w ould include a ch ang e
of departure date, h oliday or h otel, or number of people travelling .

Can I t ran s fer m y bo o k in g t o s o m eo n e els e?
Y ou can transfer your booking to someone else provided you g ive us
reasonable notice.Th is person must be able to satisfy all th e conditions
for th e h oliday and a ch ang e cannot normally be made later th an seven
days prior to departure.W e w ill make an administration ch arg e of £25
per booking for every transfer w e make plus any reasonable additional
costs caused by th e transfer.Y ou w ill remain responsible for ensuring
th at th e h oliday is paid for by th e balance due date.

H o w can I can cel m y h o liday ?
Y ou, or any member of your party, may cancel at any time provided th at
th e cancellation is made by th e person w h o made th e booking and is
communicated to us in w riting .Y ou w ill h ave to pay cancellation ch arg es
set out in th e scale below to cover our estimated loss resulting from th e
cancellation. If you are insured ag ainst cancellation you may be able to
recover th e ch arg es from your insurers.Y our cancellation w ill take effect
from th e date w e receive your w ritten confirmation of your cancellation.
Y ou must also return any tickets or vouch ers th at you h ave received.A
reduction in room occupancy may increase th e ch arg es for th e
remaining passeng ers by th e application of supplements for low
occupancy of rooms.

Scale o f Can cellat io n Ch ar g es
Period before departure w ith in w h ich w ritten cancellation of h oliday
price is received.A mount of cancellation ch arg e as a % : M ore th an
42 days - deposit only; 28 – 42 days - 30% ; 14 – 27 days - 45% ;
7 – 13 days - 6 0% ; 0 – 6 - days - 100% .

W h at h ap p en s if y o u ch an g e m y h o liday ?
Th e arrang ements for your h oliday w ill usually h ave been made many
month s in advance. Sometimes ch ang es are unavoidable and w e reserve
th e rig h t to make th em. M ost of th ese ch ang es are likely to be minor
and w e w ill do our best to keep you informed.

If, after booking and before departure, w e make a sig nificant ch ang e to
your h oliday you w ill h ave th e option of w ith draw ing from th e h oliday
w ith out penalty or alternatively you may transfer to anoth er h oliday
w ith out paying an administration fee. In eith er case w e w ill pay you
compensation according to th e scale set out below.

A sig nificant ch ang e includes a ch ang e in departure time or return time
of more th an 12 h ours, a ch ang e of departure point, location of resort or
quality of h otel, (excluding sing le overnig h t h otels on touring h olidays

w h ere th e quality of th e h otel is comparable), a ch ang e of mode w h en
crossing th e Ch annel, or th e specification of th e coach .

If you w ith draw  from th e h oliday because w e h ave made a sig nificant
ch ang e or if w e h ave to cancel your h oliday for any reason oth er th an
non-payment by you w e w ill offer you th e ch oice of:A comparable
replacement h oliday if available; or: a replacement h oliday of low er
quality tog eth er w ith a refund of th e price difference; or: a full refund of
th e money you h ave paid.

W h en w e h ave notified you of th e ch ang es and options available, you
must tell us your decision as soon as possible and w ith in any timescale
w e may need to set bearing in mind th e need to safeg uard th e h oliday
arrang ements of oth er customers.

Scale o f Co m p en s at io n
W e w ill pay you compensation for sig nificant ch ang es on th e follow ing
scale (amounts per person): Period before departure in w h ich sig nificant
ch ang e is notified to you or your ag ent: more th an 42 days –N il; 28 to
42 days - £10; 14 to 27 days - £15; 7 to 13 days - £20; 0 to 6 days - £25.

Payment of compensation according to th e scale set out above w ill not
affect your statutory rig h t to claim furth er compensation if, in all th e
circumstances, you remain dissatisfied.

If, prior to departure, w e make a sig nificant ch ang e to your h oliday
arrang ements or cancel your h oliday w e w ill pay you compensation on
th e above scale unless:-

•t h e h o lid ay is  c an c e lle d b e c au s e t h e n u m b e r o f p e r s o n s  w h o ag r e e d t o
t ak e it is  le s s  t h an t h e m in im u m n u m b e r r e q u ir e d , an d y o u w e r e
in f o r m e d o f t h e c an c e llat io n in w r it in g w it h in t h e p e r io d in d ic at e d in t h e
d e s c r ip t io n o f t h e h o lid ay ; o r

•t h e h o lid ay is  c h an g e d o r c an c e lle d b y r e as o n o f u n u s u al an d
u n f o r e s e e ab le c ir c u m s tan c e s  b e y o n d o u r c o n t r o l, t h e c o n s e q u e n c e s  o f
w h ic h c o u ld n o t h av e b e e n av o id e d e v e n if all d u e c ar e h ad b e e n
e x e r c is e d .Th e s e c ir c u m s tan c e s  in c lu d e w ar o r t h r e at o f w ar, r io t, c iv il
s t r if e , t e r r o r is t ac t iv it y , in d u s t r ial d is p u t e s , f ir e , q u aran t in e , e p id e m ic o r
h e alt h r is k s , n at u ral o r n u c le ar d is as t e r s , p o r t an d t e r m in al c lo s u r e s  an d
ad v e r s e w e at h e r c o n d it io n s .

Payment of compensation according to th e scale set out above w ill not
affect your statutory rig h t to claim furth er compensation if, in all th e
circumstances, you remain dissatisfied.

If, after departure, w e need to make a ch ang e to a sig nificant proportion
of your h oliday w e w ill do our best to make suitable alternative
arrang ements at no extra cost to you. If it proves impossible to make
suitable alternative arrang ements, or if you h ave reasonable g rounds for
refusing th e alternative offered, w e w ill arrang e transport back to your
point of departure, or to an alternative location th at w e ag ree to, U nless
th e ch ang e is as a result of unusual and unforeseeable circumstances
beyond our control (as described above), you w ill also be entitled to
compensation.

W h at is t h e ex ten t o f y o u r liabilit y ?
W e accept responsibility if you or any member of your party is killed or
injured as a result of an activity forming part of your h oliday arrang ements
w h ich you booked w ith us before your departure; or if any part of your
h oliday arrang ements, booked w ith us in th e U K , is not as described in
th e broch ure or not of a reasonable standard; if th e failure in your
h oliday arrang ements or any death or personal injury is due to any fault
on our part or th at of our ag ents or suppliers w h ilst acting in th e course
of th eir employment.W e do not accept responsibility if th e failure, death
or personal injury is not caused by any fault of ours or of our ag ents or
suppliers or is caused by you or someone not connected w ith your
h oliday arrang ements; or if th e failure, death or personal injury is due to
unusual or unforeseen circumstances w h ich , even w ith all due care, w e,
or our ag ents or suppliers, could not h ave anticipated or avoided.



For claims w h ich do not involve personal injury, illness or death , th e most we
w ill h ave to pay if w e are liable to you is tw ice th e price th e person affected
paid for th eir h oliday (not including insurance premiums and amendment
ch arg es).W e w ill only h ave to pay th is maximum amount if everyth ing
h as g one w rong and you h ave received no benefit from your h oliday.

If you or any member of your party is killed, injured or becomes ill as a
result of transport by sh ip, train or coach , any liability w h ich w e may h ave
to pay compensation is limited in line w ith th eA th ens Convention (applies
to transport by sh ip), th e B erne Convention (applies to transport by rail)
and th e G eneva Convention (applies to transport by road).Y ou can g et
copies of th e relevant conventions from th e Internet.Y ou sh ould also note
th at th ese conventions may limit or remove th e carrier’s liability to you
and th e amount w h ich th e carrier h as to pay you.

If w e make any payment to you or any member of your party for death ,
personal injury or illness, you w ill be asked to assig n to us or our insurers
th e rig h ts you may h ave to take action ag ainst th e person or org anisation
responsible for causing th e death , personal injury or illness.

O ur suppliers (such as accommodation or transport providers) h ave th eir
ow n booking conditions or conditions of carriag e, and th ese conditions are
binding betw een you and th e supplier. Some of th ese conditions may limit
or remove th e relevant transport provider’s or oth er supplier’s liability to
you.Y ou can g et copies of such conditions from our offices, or th e offices
of th e relevant supplier.

W h at do I n eed t o do if I h av e t o co m p lain ?
If you h ave a complaint during your h oliday you sh ould tell th e
driver/representative or supplier at th e earliest opportunity so th at th ey
can do th eir utmost to resolve th e problem immediately. If th ey are
unable to resolve th e problem to your satisfaction you sh ould complete
a H oliday Report Form w h ich is available from th e driver/representative.
Y ou w ill be g iven a copy of th is report w h ich you sh ould keep. If, on your
return from h oliday, you remain dissatisfied you sh ould w rite w ith in 28
days to th e manag er, Skinners of O xted, 15 B arrow G reen Road, O xted,
RH 8 0N J. In your letter you w ill need to quote your booking reference
number, h oliday number, departure date and th e number of th e H oliday
Report Form w h ich you completed at th e time.

If you do not tell us at th e earliest opportunity about a problem g iving
rise to your complaint w e cannot take steps to investig ate and rectify it.
In deciding h ow  to respond to your complaint w e w ill take into account
th e date you first drew th e problem to th e attention of our
driver/representative or supplier.

If I do n o t ag ree w it h y o u r decis io n can I req u es t arbit rat io n ?
Y es you can. If w e cannot resolve your complaint amicably you may
request th at th e dispute is referred to an independent arbitration sch eme
establish ed by th e Confederation of Passeng erTransport U K (CPT). Full
details of th is sch eme w ill be provided on request or you can obtain a
copy from CPT.Th is arbitration sch eme provides a simple and inexpensive
meth od of arbitration on documents alone w ith restricted liability on th e
customer in respect of costs.Th is sch eme does not apply to claims for an
amount g reater th an £1500 per person.Th ere is also a limit of £7 500 per
booking . N ormally th ere is a time limit of 9 month s from th e date of
return from your h oliday w ith in w h ich to request arbitration but in
exceptional circumstances th e sch eme can be used beyond th is date.Th is
sch eme does not apply to claims th at arise mainly in respect of ph ysical
injury or illness or th e consequences of any illness or injury.

Co ach s eat in g
Th ere is a seating plan of th e coach for each h oliday, but it is possible th at
on occasions operational reasons w ill require a coach w ith a different
config uration to be used.W e th erefore reserve th e rig h t to alter a
coach -seating plan and allocate seats oth er th an th ose you h ave booked.

Requests for particular seats can be made on most h olidays w h en booking ,
but because allocations are made on a first come, first served basis you are

recommended to book early.W h en your booking is confirmed you w ill be
offered th e best seats th at are available at th at time. If you know someone
w h o may w ant to book later but sit near you please discuss th is w ith th e
booking clerk at th e time you make your booking .

Specific seats w ill not be allocated on coach es w h ich operate on feeder
services betw een joining points and main h oliday departure points, on
coach es w h ich carry out transfers to and from seaports or for journeys not
using our coach .

H ealt h & Safet y o n h o liday
In some foreig n countries, standards of infrastructure, safety and h yg iene
may be low er th an th ose to w h ich w e are accustomed in th e U K .Y ou
sh ould th erefore exercise g reater care for your ow n protection. Furth er
information can be obtained from your G P or from your travel ag ent
w h o can provide you w ith th e leaflet“H ealth A dvice forTravellers”
publish ed by th e Department of H ealth . Some people may be at risk
from discomfort or deep vein th rombosis (DVT) if th ey remain immobile
on a journey for a long period of time. If you are planning to undertake a
bus or coach journey of more th an 3 h ours you sh ould consult your
doctor if you h ave ever h ad DVT or pulmonary embolism, a family
h istory of clotting conditions, cancer or treatment for cancer, a stroke,
h eart or lung disease or if you h ave h ad major surg ery in th e past 3
month s.W e reserve th e rig h t to refuse any booking in th e absence of a
doctor’s certificate confirming th at you are fit to travel. During th e
journey w e w ill provide comfort stops as frequently as possible. During
th ese stops you are encourag ed to g et off th e coach and w alk around.
E xercise reduces any discomfort w h ich may be caused by periods of
immobility. During any journey you sh ould drink alcoh ol only in
moderation as it leads to deh ydration.

Pas s en g er beh av io u r
W e w ant all our customers to h ave a h appy and carefree h oliday. B ut
you must remember th at you are responsible for your beh aviour and th e
effect it may h ave on oth ers. If you or any member of your party is
abusive or disruptive or beh aves in a w ay w h ich , in our reasonable
opinion, could cause damag e or injury to oth ers or affect th eir
enjoyment of th eir h oliday, or w h ich could damag e property, w e h ave
th e rig h t, after reasonable consideration, to terminate your contract w ith
us. If th is h appens w e w ill h ave no furth er oblig ations or liability to you.
Th e coach driver/representative, sh ip’s captain, or auth orised official of
oth er means of transport is entitled to refuse you boarding if in th eir
reasonable opinion you are unacceptably under th e influence of drink or
drug s or you are being violent or disruptive. If you are refused boarding
on th e outw ard journey w e w ill reg ard it as a cancellation by you and w e
w ill apply cancellation ch arg es according to th e scale above. If th e
refusal is on th e return journey w e h ave th e rig h t to terminate th e
contract and w ill h ave no furth er oblig ations or liability to you.

N o s m o k in g p o licy
W e operate a strict no smoking policy on all our coach es, but make
frequent comfort stops.Th e no smoking policy of oth er carriers and
suppliers w ill vary and w ill be supplied on request.

Pet s
W e do not allow pets to be taken on our h olidays. Reg istered A ssistance
Dog s w ill normally be accommodated on U K h olidays but not on
overseas h olidays.

Pick u p p o in t , it in eraries , t rav el do cu m en t s an d p as s p o r t
Y ou are responsible for ensuring th at you are at th e correct departure
point, at th e correct time, w ith th e correct documents and w e cannot be
h eld liable for any loss or expense suffered by you or your party because
of an incorrect passport or late arrival at th e departure point.

If you are a B ritish citiz en travelling outside th e U nited K ing dom you
must h ave a full U K passport valid for a minimum of th ree month s after
your sch eduled date of return. N on-U K citiz ens must seek passport and
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visa advice from th e consulates of th e countries you plan to visit prior to
making a booking for one of our h olidays.Th e name on th e passport
must match th e name on th e ticket. If someone in your party ch ang es
th eir name after th e booking is made you must tell us immediately so
th at w e can issue th e ticket in th e new name.

W h en you h ave paid th e balance w e w ill send you or your booking ag ent
all th e necessary labels so th at you receive th em in g ood time for your
h oliday. Certain travel documents may h ave to be retained by us and
your driver/courier w ill th en issue th em to you at th e relevant time. If
you lose a travel document after it h as been issued to you w e w ill
require you to meet th e direct cost ch arg ed by th e carrier/supplier for
th e issue of a duplicate or replacement.

Skinners of O xted reserve th e rig h t to modify itineraries to conform w ith
requests from th e competent auth orities in th e U nited K ing dom and any
oth er sovereig n state th roug h w h ich th e tour w ill operate.

Included excursions are detailed on th e relevant broch ure pag e and
refunds w ill not be made for any excursion not taken. O ptional
excursions may be booked and paid for in resort but th ese w ill not form
part of th e packag e booked w ith us.

A dmission fees to building s, g rounds etc. are not included in th e price of
th e h oliday unless oth erw ise stated on th e relevant broch ure pag e.

W h at h ap p en s if I am delay ed?
Y our travel insurance may cover you for some delays. In addition w h ere
you are delayed for more th an six h ours in any one day w e w ill seek to
minimise any discomfort and w h ere possible, arrang e for refresh ments
and meals.

Do I n eed t o t ak e o u t t rav el in s u ran ce?
W e strong ly recommend all our customers to take out travel insurance.
It is not compulsory in law to h ave travel insurance for our tours w ith in
th e U nited K ing dom but it is compulsory for our tours operating outside
th e U nited K ing dom.Y ou do not need to take out our insurance but you
must h ave insurance, w h ich is at least as g ood or better th an th e
insurance w e offer.

W h at as s is t an ce w ill y o u g iv e m e if t h in g s g o w r o n g w h en it is
n o t y o u r fau lt ?
If you, or any member of your party, suffer death , illness or injury w h ilst
overseas arising out of an activity w h ich does not form part of your
packag e travel arrang ements or an excursion arrang ed th roug h us in th e
U K , w e sh all at our discretion, offer advice, g uidance and assistance.W h ere
leg al action is contemplated and you w ant our assistance, you must obtain
our w ritten consent prior to commencement of proceeding s. O ur consent
w ill be g iven subject to you undertaking to assig n any costs, benefits
received under any relevant insurance policy to ourselves.W e limit th e cost
of our assistance to you and any member of your party to £5000 per party.

Sp ecial n eeds
U nfortunately, many h otels overseas do not provide adequate facilities
for g uests w ith mobility problems or w h o suffer from oth er disabilities.
B ut w h eth er you are planning a h oliday overseas or in th e U K , please
notify us before you book if you or any member of your party h as
special needs or suffers from any disability.

W e are keen to plan arrang ements for your h oliday so th at special needs
and requests can be accommodated as far as possible. If you w ill need
assistance or special facilities in th e h otel, or may h ave difficulties in
taking part in excursions or boarding and travelling on th e coach or
oth er means of transport you must let us know in advance. N ot all th e
h olidays in th is broch ure may be suitable for you.W e w ant you to enjoy
your h oliday and w ill try to h elp you select an appropriate trip. If you
need advice or furth er information eith er you or your booking ag ent
sh ould contact our office.

Sp ecial req u es t s
If you require a special diet please tell us before booking , or as soon as
you are medically advised, and send us a copy of th e diet.W e w ill notify
th e h otel or h otels on your h oliday but please note th at some h otels may
not h ave facilities to cope w ith special diets and w e cannot be h eld liable
for th eir failure to do so unless th e h otel h as confirmed in w riting th at a
special diet w ill be catered for.W h ere w e th ink th at a h otel is likely to be
unable to cope w ith a special diet, w e w ill tell you prior to your booking
confirmation being issued so th at you can exercise your rig h t to cancel
your h oliday booking w ith out ch arg e.A ny extra costs incurred must be
paid to th e h otel by you prior to departure from th e h otel.

Y ou sh ould also detail any oth er requests, for example, low floor rooms,
particular rooms or locations on th e special requests section of th e
booking form.W e w ill pass your request to th e relevant supplier but th is
does not necessarily mean th at your request w ill be fulfilled. If a request
can be fulfilled you may incur an extra ch arg e payable eith er to us or
direct to th e h otel. Please note th at requests cannot be g uaranteed
unless w e confirm on your booking confirmation th at th is is a g uaranteed
requirement.

Sin g le O ccu p an cy
Sing le occupancy of rooms w h en available may be subject to a
supplementary ch arg e and th is w ill be sh ow n on th e broch ure pag e.

En ter t ain m en t
Some of our h otels arrang e additional entertainment.W h ere th is is part
of th e h oliday details are g iven on th e respective broch ure pag e.W h ere
it is not specified it may still be available but is at th e discretion of th e
h otel and is not g uaranteed. It may be w ith draw n if th ere is a lack of
demand or for operational reasons.

Data Pr o tect io n Act
In order to process your booking and to ensure th at your travel
arrang ements run smooth ly and meet your requirements w e, and your
travel ag ent, need to use th e information you provide such as name,
address, any special needs/dietary requirements etc.

W e take full responsibility for ensuring th at proper measures are in place
to protect your information.W e must pass th e information on to th e
relevant suppliers of your travel arrang ements such as h otels, transport
companies etc.Th e information may also be supplied to security or
credit ch ecking companies, public auth orities such as
customs/immig ration if required by th em, or as required by law.

A dditionally, w h ere your h oliday is outside th e E uropean E conomic A rea
( E E A ), controls on data protection in your destination may not be as
strong as th e leg al requirements in th is country.W e w ill not, h ow ever,
pass information on to any person not responsible for part of your travel
arrang ements.Th is applies to any sensitive information th at you g ive to
us such as details of any disabilities or dietary/relig ious requirements. If
w e cannot pass th is information to th e relevant suppliers, w h eth er in th e
E E A or not, w e cannot provide your booking . In making th is booking , you
consent to th is information being passed on to th e relevant persons.
Please note th at w h ere information is h eld by your travel ag ent, th is is
subject to your ag ent’s ow n data protection policy.

Y our data controller is D Skinner.Y ou are entitled to a copy of your
information h eld by us. If you w ould like to see th is, please contact us.

W e retain your full contact details and oth er information in secure files
and electronic storag e facilities.W e may use th is information to contact
you by mail, teleph one or electronic means. If you do not w ish to receive
furth er information about our products and services, please w rite to th e
data controller.

Pu blicat io n date an d det ails
Th is broch ure w as printed in th e U nited K ing dom by Skinners of O xted,
N ov 2011.


